
 
  

 
 
 

 
TERMS AND CONDITIONS FOR 
AWARDS FOR PROFESSIONAL 

CLIENTS 

 
 

The Terms and Conditions For Awards For Professional Clients is effective from November 2025 and shall remain effective until a more recent version is 

released. Safecap reserves the right to amend or supplement this Document at any time. This document does not replace our Investment Services 

Agreement (Terms and Conditions of Trading) which we ask that you read carefully before 

SCAPFX is the new brand and trademark owned and used by Safecap Investments Ltd, which previously operated under the Markets.com brand. 

https://www.scapfx.com/


  

The Terms And Conditions For Awards For Professional Clients (hereinafter referred to as “Terms and Conditions”) outline 
the Terms and Conditions for the types of Loyalty Awards offered by Safecap Investments Ltd (hereinafter referred to as 
“the Company” or “us” or “we” or “Safecap”) as these may change from time to time. The Terms and Conditions should be read 
in conjunction with the Company’s Investment Services Agreement for Retail and Professional Clients (hereinafter referred 
to as (”The Agreement”). Unless otherwise stated, in case of discrepancy between the Agreement and the Terms and 
Conditions, the latter shall prevail. 

 
The Company shall not provide, directly or indirectly, retail Clients with any payment, monetary benefit or other in relation to the 
marketing, distribution or sale of a Contract For Difference (the “CFD”). This measure will apply to all retail clients, including 
existing and prospective clients. The Company may offer at its own discretion, a non-monetary benefit such as information and 

research tools relative to CFDs. 

1. Capitalized terms in the Terms and Conditions shall have the meaning ascribed to them in the Agreement, unless otherwise 
defined herein. 

2. All Clients who satisfy the following criteria shall be eligible for the Award: 
2.1. Have successfully registered for an Account with the Company and have satisfied all KYC and other requirements for 

such registration in accordance with the Agreement; 
2.2. Is not categorised as a Retail Client; 
2.3. Logged in to their Account from one of the Company’s non-mobile web Electronic Trading Platforms; and 
2.4. Received an offer to accept the Award as per paragraph 3 below. 

3. This Award shall become available to the eligible Customers as per paragraph 2 above, upon the Company sending to the 
Client an e-mail and/or log-in message in a web Electronic Trading Platform containing an offer to accept this Award. 

4. Customers may accept this Award within 7 (seven) calendar days upon receipt of an e-mail and/or log-in message 

specified in paragraph 3 above by installing a mobile Electronic Trading Platform on their mobile device and logging in to 
their Trading Account from a mobile Electronic Trading Platform. 

5. Clients who accept the Award will receive it in the respective base currency of the Account. 

6. This Award can be awarded once per household or IP address or phone number or a Client. 

7. A Client may immediately withdraw the Award amount and/or any profits derived from the Award. 

8. In all instances, a withdrawal of this Award will be subject to the Client’s compliance with the Company’s onboarding, 
Account opening, AML and KYC procedures set out in the Agreement. 

9. This Award is not available in any Banned Jurisdiction. 

10. Miscellaneous 

10.1. Abuse - any improper or abusive trading or use in breach of the Agreement, will result in the Award being revoked 
or not awarded; 

10.2. No waiver – any delay or omission to exercise any right, power, or remedy accruing to the Company upon any 
breach or default under the Terms and Conditions or the Agreement, shall not be deemed and must not be construed 

as a waiver of its rights; 

10.3. Validity - if any provision of the Terms and Conditions is held invalid or unenforceable, such invalidity or 

unenforceability shall not affect the other provisions of the Terms and Conditions, and, to that extent, the provisions 
of the Terms and Conditions are intended to be and shall be deemed severable; 

10.4. Change of Terms - in case of modification of the Terms and Conditions, the Company shall provide the Client with 
appropriate written notification via email in advance, where practically possible. 

10.5. These Terms and Conditions are subject to the terms of the Agreement and any general Terms and Conditions for 

Incentives and Loyalty Awards (“General Terms”). In the event of any conflict between the Terms and Conditions, 
General Terms and the Agreement, the Terms and Conditions shall prevail. 
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https://content.scapfx.com/pdf/en/investment-services-agreement.pdf
https://content.safecaptrade.com/pdf/en/investment-services-agreement.pdf
https://content.safecaptrade.com/pdf/en/investment-services-agreement.pdf
https://www.scapfx.com/en/banned-prohibited-jurisdictions/


  

11. Volume Conditions 
11.1 Withdrawal: 

11.1.6. In order for the Client to be eligible to withdraw the Award, the Client must execute a minimum trading 
volume of US$10,000 for every dollar awarded by the Company to the Account (e.g. if Customer who 

receives $100 Award will need to have a minimum trading volume of US$1,000,000); 

11.1.7. If the Customer withdraws any funds from the Account before satisfying the required trading volume, 
the total Award will be deducted from the Account. The Client’s trading volume in the Account starts 
counting on the date the Client receives the Award. 

 
Rebate program 
In order to participate in the Rebate program, a Client needs to: 

a) successfully register for an Account with the Company;  
b) have satisfied all KYC and other requirements for such registration in accordance with the Agreement; and  
c) make a deposit. 

The Rebate Program is solely available to Professional clients. 

 
Rebate payment for the client is allocated only in the case of using a trading account. 
 
A client will enter into the Rebate Program solely upon submitting a request to the Company and following acceptance of the 
request by the Company. 
 
The Rebate program is allocated only to one trading account per Client regardless of the number of trading accounts a 
Client may have. 
 
The Client may be entitled to a payment of at least 5% of their spread to be paid on a weekly basis within 10 working days 
of their first deposit each Monday. 
 
If a Client is suspected of abusing or attempting to abuse the Rebate Program or any other attempt of violating the 
Company’s Terms and Conditions, the Company reserves the right to: 

a) cancel the payment of the rebate, and/or 
b) to stop the promotion, and/or 
c) to cancel all conditions that are applied to this client (temporarily or permanently), and/or 
d) to modify or cancel this offer at any time without prior notice. 

 
The Company reserves the right to cancel this program at any time. 
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